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XCS Plan Comparison (v5.1)

Standard Features Express Standard Enterprise
Trunk Két ndi trung ké Analog, Digital (E1) & VolP, SIP Trunk v v v
Extension Management Quan ly may nhanh v v v
VR, ACD Queue Tuong tac thoai, phan bé cudc goi tu dong v v v
Music on Hold Nhac cho v v v
Voicemail Hop thu thoai v v v
Recording Ghi am v v v
Call pick-up, Transfer Nha&c méy, chuyén cudc goi v v v
Back up & Restore Sao luu & Phuc hoéi hé théng v v v
Blacklist Chdn cudc goi v v v
Remote Extension Ho tro dién thoai vién & xa v v v
Expansion H6 trg m& rong hé théng va ngudi dung v v v
Twinstar High Availability Giai phéap du phong option option option
Advanced Features
Single, Bulk SMS GUi tin nhan don hoac theo danh séch (SMS Brandname) option option option
Inbound
Quan trj vién (Administrator)
System Management Quyén quan tri cao nhat hé théng Téng dai & Contact Center v v v
Call Routing Cau hinh & dinh tuyén cudc goi v v v
User Management Quan ly & phan quyén ngudi dung v v v
PBX Management Quén ly toan bo hé théng téng dai v v v
VR, ACD Tuong tac thoai, phan bé cudc goi tu ddng Group-based v v v
Tuong tac thoai, phan bé cudc goi tu ddng Skill-based v v
Pién thoai vién (Agent)
XAD Ung dung Xorcom Agent Desktop v v v
Pause with reason Tam dimng véi Ii do cu thé v v v
Agent Status Tinh trang Agent dang nhap, thdi gian lam viéc v v v
Call Status Tinh trang cudc goi v v v
Call Waiting Tinh trang cac cudc goi dang chd trong hang doi v v v
CTl Pop-up Truy xudt va hién thj thong tin khach hang v v v
Call Result Cap nhat két qua cudc goi v v v
Call History Hién thj lich s&r cudc goi clia khach hang v v v



Local Live Support H6 tro qua chat gitra Agent & Supervisor v v v
XCM Ung dung quan ly thong tin khach hang theo dinh dang v v v
chuén
XCM Google Map Tich hgp dinh vi Google Map trén (ng dung XCM v v
Giam sat vién (Supervisor)
Agent Management Quan ly Agent: tao, stra, xoa. v v v
Real-time monitor Giadm sat truc tuyén tinh trang, hiéu suét hoat dong v v v
Call Spy & Whisper Nghe xen & hé trg v v v
Export to *.CSV, *.PDF Trich xuat bao cdo dinh dang *.CSV, *.PDF v v v
Local Live Support H6 trg qua chat gitra Agent & Supervisor vy vy vy
Outbound
Tiéu chudn (Standard)
Customer Import, Nhap danh sach khach hang va phan bé cho Agent v v v
Assignement
XCM Ung dung quan ly thong tin khach hang theo dinh dang v v v
chuén
XCM Google Map Tich hgp dinh vi Google Map trén (ng dung XCM v v v
Click to call H trg Click va goi khach hang thong qua giao dién Web / v v v
XCM
Call back Ghinhan va dat lich goi lai cho khach hang v v
Predictive dialer Cong cu thuc hién goi theo danh sach dugc phan bd: ban tu v v
déng
Cong cu thuc hién goi theo danh sach dugc phan bo: tu v
déng hoan toan
Campaign Management Quan ly mét chién dich (single campaign): khdi tao, chinh v v
slra, van hanh
Quan ly nhiéu chién dich (multi campaign): khdi tao, chinh v
slra, van hanh
Call Script/Survey Quan ly ndi dung khao sat/cau hoi v v
KPI (Key Performance Hé théng bao céo chi s6 danh gia hiéu qua hoat déng v
Indicator)
Tuy chon (Option)
Customization Ty bién ! option option



Integrations

Helpdesk | Support ticket | H trg tich hgp véi cac ing dung Helpdesk & Support ticket option option option
3rd Application (Zendesk, HappyFox...) hoac ing dung bén thr 3
CRM, ERP, 3rd DB HO trg tich hop vai cac ing dung quén ly CRM, ERP hoac option option option

Database cla khach hang

Suggestion
Business Doanh nghiép Doanh nghiép nhd Doanh nghiép vua Doanh nghiép 16n
& Dich vu thué
ngoai
Activities Hoat dong + Customer Care + Customer Care + Customer Care
+ Support Services + Telesales + Telesales
+ Support Services + Support Services
+ Qutsourcing

Scope Quy mo6 <10 agents <50 agents <300 agents &

Call 1900 6020 (for demo & quotation)

(1) Pham vi tuy bién irng dung

- Khéng tly bién kién truc tiéu chudn clia phan mém.

- Khéng tly bién tinh ndng chuédn cda Ung dung.

- HO trg tiy bién biéu mau béo cdo, thong tin hién thi trén giao dién XAD, Supervisor.

- H& trg API (truy xudt dir liéu cudc goi tir hé théng XCS)

- Hb trg dich vu White label

(Cac noi dung khodng dugc quy dinh trong danh muc nay sé& mac nhién dugc hiéu la géi dich vu md réng/option)

(2) 300+ agents
- Trong trudng hop > 300 agents, ching toi ¢ giai phap chuyén dung véi cau hinh phan cling cao cap dap Ung lén dén 1,000 agents.
- Gidi phép du phong toan dién ddm bao tinh kha dung clia hé théng cao nhat.



Vé NTTNETWORKS

NTTNETWORKS dugc thanh Iap vao nam 2009 nhu moét trung tam Gidi phdp va Dich vu cong nghé thoai trén nén IP tai Viét Nam. Hoat dong clia ching téi la thuc
hién nghién cru, phat trién, trién khai, va tu van dich vy, va cing la trung tam phan phdéi phan cimg VolP. Cong ty bat dau nhu mot nha cung cap giai phap va dich
VU Va tiép can véi thi trudng phan phéi tir nam 2010 théng qua VOIPMART - VIET NAM VOIP MARTKET PLACE - noi khach hang cé thé tim thay bat ky sdn pham VolP
nao tr cac nha cung cap khac nhau khap noi trén thé gidi. Bén canh dé chidng toi van lubn hoan thién nhiéu giai phap va cong nghé VolP nhu Fax, Paging,
Telepresense, Conference va Collaboration.

Vé Xorcom Co., Ltd

Xorcom (Israel) dugc thanh lap vao ndm 2004, mét trong nhimg cong ty di dau trong viéc nghién clu, thiét ké va san xudt cac san pham céng nghé thong tin va
truyén thong, dac biét la sdn pham VolP. Tat c& sédn pham téng dai IP clia Xorcom trén nén tang ma ngudn md Asterisk, tao ra cac san pham phi hop cho moi ddi
tuong khach hang, trién khai va ldp dat nhanh chéng va dac biét |a khong tinh license/ngudi dung. Keém theo la nhitng cong cu ho trg téi da viéc van hanh va hoat
doéng cho hé théng, giai phap hoan chinh cho khach hang.

vé Xcs™
Mot trong nhimg gidi phap Contact Center chuyén nghiép dugc phat trién bai ddi ngl ky su vai nhiéu nam kinh nghiém. XCS™ 1a giai phap Contact Center toan dién

trén phan cing Xorcom, bao gom hau hét cac tinh nang co ban va nang cao dap Ung moi quy moé hé thdng va dich vu. XCS™ thuc su mang lai cho dbi ngd/trung tam
cham séc khach hang clia ban nhimg trai nghiém hoan héo, va hé trg tich cuc trong viéc dinh nghia lai cach thirc cham séc khach hang va nang cao nghiép vu cho

nhan vién clda ban.
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About XCS®

XCS™ - one of most completed Call Center & Contact Center solution which developed by a years
experience team. XCS™ is the power of Asterisk platform based Contact Center solution with highest
performance Xorcom hardwares, includes most powerful basic and advanced features for most scale of
Call Center & Contact Center businesses or services. XCS™ will definitely bring perfect experiences to your
Customer Care & Telemarketing Centers, also help to improving your employee’s skills to the top. XCS™ is
a registered trademark of NTTNETWORKS Co., Ltd.




