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Téng quan

Khach hang can:
e Hé théng hoi nghi qua mang Internet.
e Chatlugng thoai ddm bao.
e (Cb kha ndng md rong trong tuong lai.

Yéu cau:
e Hé théng hoi nghi phuc vu 1én dén 22
diém.
e Hb trg da dang ngudi dung théng qua
Internet va cad PSTN.
e On dinh vé chat lrgng thoai va hoat
dong.

Chang téi da dap ung:

e Hé thong hoi nghi Xorcom lén dén 30
diém va khdi tao khéng gigi han phong
hop.

e Thiét 1ap mat khdu cho chi toa va dai
biéu.

e Cdng cu quan ly va bao cdo thdng qua
giao dién Web chuyén nghiép.
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MAI NGUYEN | MAI NGUYEN JSC (MNI)

Xorcom Multipoint Voice Conference
- 22 sites

Gioi thiéu

Céng ty cd phan Mai Nguyén l1a mét trong nhitng doanh nghiép hoat dong trong
nhiéu linh vuc nhu Cong nghé, Phan phoi, N&i that ... Chung t6i cam két cung cap
cac san phadm céng nghé chinh hang va chat lugng vai nhiéu kinh nghiém va dich
vu chuyén nghiép hon cho cac khach hang.

L MAIC
Bai toan

> MNI can trién khai mot hé théng lién lac ndi bd, phuc vu cho nhu cau hdi hop gilta cac chi nhanh, khach
hang trong va ngoai nudc, téng s6 1én dén 22 diém.

> Hé théng dam bao hiéu nang dap Ung va tinh nang day dd phuc vu cho viéc hoat dong hoi thao va lién
lac.

> H trg hoi hop gitra cac chi nhanh théng qua mang Internet va khach hang théng qua mang PSTN nhu
s ¢6 dinh hodc GSM.

Giai phap

MNI chon Iya gidi phap hdi nghj ciia Xorcom vdi cac uu diém vugt
tréi so vai cac gidi phap hién tai trén thi truong.

> Hé théng hdi nghi phuc vu 1én dén 30 diém.

> Cho phép khéi tao khong gidi han phong hop.

> Mat kh3u danh cho cht toa va dai biéu.

Két qua

Trong thai gian ngén, NTTNETWORKS d3 hoan tat trién khai hé théng va cung cip hé théng / cong cu
phuc vu cho nhu cau lién hé ndi bd va hé trg cdng ty tich vurc trong cong tac lién lac va lam viéc gitra cac
chi nhanh & khach hang.
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Vé& NTTNETWORKS

NTTNETWORKS dugc thanh [ap vao nam 2009
nhu mot trung tdm Giai phap va Dich vu cong
nghé thoai trén nén IP tai Viét Nam. Hoat dong
cla chung t6i 1a thuyc hién nghién clu, phat
trién, trién khai, va tu van dich vy, va ciing la
trung tdm phan phoi phan ciing VolP. Cong ty
b4t dau nhu mot nha cung cép gidi phap va
dich vy va tiép can vdi thj trudng phan phai tir
nam 2010 théng qua VOIPMART - VIET NAM
VOIP MARTKET PLACE - ndi khach hang c6 thé
tim th&y bat ky sdn pham VolP nao tir cac nha
cung cdp khac nhau khdp noi trén thé gidi.
Bén canh do6 chdng tdi van ludn hoan thién
nhiéu gidi phap va céng nghé VolP nhu Fax,
Paging, Telepresense,  Conference va
Collaboration.

Vé X(s™

Mot trong nhirng gidi phap Contact Center
chuyén nghiép dugc phat trién bdi doi ngd kj
su v6i nhiéu nam kinh nghiém. XCS™ la giai
phap Contact Center toan dién trén phan
clirng Xorcom, bao gdm hau hét cac tinh nang
cd ban va nang cao dap ¢ng moi quy md hé
thong va dich vu. XCS™ thuc su mang lai cho
ddi ngd/trung tdm cham séc khach hang cla
ban nhitng trai nghiém hoan hao, va hé trg
tich cuc trong viéc dinh nghia lai cach thirc
cham séc khach hang va nang cao nghiép vu
cho nhan vién clda ban.

Thong tin lién hé

[A] Mezzanine Floor, 728-730 Vo Van Kiet
Ave, Ward 1, District 5, HCMC, Viet Nam

[T] 1900 6020

[E] seo@nttnetworks.com

[W] www.nttnetworks.com

Y kién nhan xét

“Chung toi rdt bat ngo' vé khd ndng cung cdp ctia NTTNETWORKS, hé théng Xorcom
hoan toan ddp ung cdc yéu cdu cua ching téi mét cdch tét nhét, khéng nhimg vy ma
con nhiéu tinh ndng cao cdp khdc ma chiing téi chua hé nght dén. Xin chiic mirng cdc
ban!”

- Mr.Phtc - Assistant to General Director (ITD)
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