TrueConf Video Conference
Business Unified Collaboration Solution

> System proposal (vn)

XEM CHI TIET!



Ndi dung | Table of contents

TrUECONT ..ttt seasenene 3
(6ng nghé SVC AVC & VP8 COdeC....uuueirererreererennennee 4
KN NANG TUONG TTCN ettt eae st s s s s e s s b e s s e e b s s e s e b e e b e s s s e s e s e s e st e s e s s sassesasessesessesessesessesesessesestesessesesneseseasesestessasesessssessesessesessasesesseserresesersans 5
UNG AUNG EAWCEE e eesseseseeneneenns 7
GIA0 AIEN TNG QUNG c..eeeeeveeeeeeeereeeeeeteteeeeeseeseesestesessessesesssesessessessessesssssessesersessessessessessesssessessessessessessesssersensessessessessesessessensessessessesessessensessensessessessesessessensessessessesessessensessensessesessens 9
Thiét bi hoi nghi chuyén dung .......ceeeeeceennnee. 11
ThONG SO KY thUAL......vieeeiteecceee e 12
THEN KNQT..vurerrererereeressesisseessestsssessesssssasssssens 13
BAO NANN. & HO TrQ .vrvreereirieeiereessissesseseseissessessssssssssessssssessssssessssssessssssessssssssssessesssesssssssssssssessssssssssessssssessssssssassssesssessssssesssessessssssssasessesssesssssssssssssesssssssssssssesssesssssssssssssesssessssssesssssness 15
TRONG LN et aerenens 16

www.nttnetworks.com | 1900 6020 System Proposal - Xorcom Mobility Business Telephony Solution | Page 2



TrueConf
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Théng tin chung

TrueConf Server 13 phan mém HOI NGH| TRUYEN HINH (HNTN) véi cac tinh
nang manh mé, chat lugng, bdo méat cao va dac biét la Ung dung dau tién st
dung cdng nghé SVC (Scalable Video Coding). bugc thiét ké dat biét cho Ung rue Un
dung hoi nghi truyén hinh da di€ém hé trg 1&n dén 250 diém cau théng qua

mang LAN hodc VPN va cd Internet. V&i TrueConf Server ban c6 thé tan dung hau hét tat ca cac thiét bj cong nghé hién
tai ma khéng dau tu cac Phan cing chuyén dung khac.

TrueConf Server dugc trang bi céng nghé x{r ly hinh dnh va &m thanh SVC (Scalable Video Coding VP8 video codec cam
két chat lugng hinh dnh va &m thanh tét nhat trén moi loai thiét bj). Hé théng TrueConf dugc tich hgp sdn module AEC
(khr echo), AGC (tu déng diéu chinh &m thanh) va cdng nghé kh(r tiéng 6n, mang dén mét trai nghiém am thanh cao
cdp cho tat ca diém cau va ngudi tham gia.

TrueConf bao gom cac thanh phan nao ?
Mot hé théng HNTH TrueConf bao gom cé 2 phan*: TrueConf Server & TrueConf Client

TrueConf Server 1a phan mém xU ly trung tdm cho tat ca cac diém cau tham gia trong phong hop. TrueConf Server
cung cap ng dung quan ly tap trung, diéu khién & phan quyén cho moi hoat déng va van hanh cho cac diém cau con lai
thong qua mang ndi bd (LAN) va cd mang Internet. TrueConf Server dugc cai dat trén mot may chd Windows Server
2008 trd l1én va két noi vdi mang ndi bd / Internet.

TrueConf Client la mét tadp hop cac ing dung hoat ddng tuong thich trén hau hét cac loai thiét bi khac nhau nhu May
tinh (PC), Laptops, Dién thoai thdng minh (Smartphones) va trén ca trinh duyét Web (Browser). TrueConf Client dugc
thiét ké va hoat déng t6t trén hau hét cac nén tang nhu Windows, MacOS X, Linux, Android, iPhone, iPad va Web. Diéu
nay mang lai su tién dung cho ngudi dung, c6 thé tham gia vao phong hop bat ky Itic nao, bat ky thiét bj nao va & dau.
Bén canh d6, dé c6 dugc mét phong hop vdi chat lugng hinh anh va dm thanh dat tiéu chudn cao nhat. Chang toi
khuyén cdo khach hang st dung cac thiét bi hdi nghi chuyén dung thay vi dan dung. D€ dat dugc chét lugng tir chuan
HD-720p dén FullHD 1080p va HD Voice (OmniSound®) thi san phdm USB HD Conference Camera & HD Voice
Conference Phone 13 hai sy lya chon t6i uu nhat cho ban vdi chat lugng tiéu chudn, kha nang md rong linh hoat.

*: Chua bao gdm phan ciing may chd cai dat phan mém TrueConf (s& dugc tu van cu thé trong mdi quy mé & gidi phap)
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Cong nghé SV(,
AV(C & VP8 Codec
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TrueConf la gidi phap dau tién trén thé gidi sir dung cong nghé SVC

Cong nghé ma hda tin hiéu hoi nghi truyén hinh SVC (Scalable Video
Coding) cho phép chuyén d6i cac phan luéng chat lugng hinh anh
khac nhau vao chung mét luéng. Giéng nhu mot quy luat, cac luéng
bao gébm ludng co ban va bé sung. Ludng co ban chuyén cac chét
lugng tiéu chudn, trong khi d6 ludng bé sung nang cao chép lugng,
vi du nhu ty 1& khung hinh va 6 phan gidi video.

1024 kbps

HQ: 640x480 _
256 kbps s |

=

128 kbps SD:
320x240 j

SVC cho phép may chd hdi nghi truyén hinh diéu chinh luéng video A
V@i cac dac diém khac nhau cua thiét bi dau cudi: khd ndng ctia CPU
va bang thong. May chu thiét 1ap timg ludng cu thé cho mai thiét bi:
thiét bi dau cudi véi bang thong cao gidi ma toan bo lubng, trong khi
dé thiét bj dau cubi bang thong thap hoac thiét bi di déng (may tinh bang) chi nhan ludng co ban vai téc do truyén dir
liéu thap hon. Noi cach khac, diém cau vdi dudng truyén yéu khéng anh hudng dén chat lugng video ma cac diém cau
khac nhén dugc trong cudc hop.

C6ng nghé SVC (Scalable Video Coding) & AVC (Avanced Video Coding)

SVC (Scalable Video Coding) la cdng nghé x{r ly hinh &nh t&i uu dén thai diém hién tai (dugc str dung trong hau hét cac
san pham HNTN va cu thé 13 bd MCU cla cac thuang hiéu nhu Polycom, Aver, Sony, Radvision...), SVC ¢4 kha nang tly
bi€n bang thong mot cach linh hoat tly vao thiét bi dau cudi str dung dé dam bao chat lugng hinh anh & d6 phan giai &
hién thj tuong thich t&t nhat trén mai thiét bi.

AVC (Avanced Video Coding) |a céng nghé xir ly hinh dnh tiéu chudn dam bao chat lugng hinh anh tét nhat nhung yéu
cau bang théng va duong truyén tét nhat, do thiéu tinh linh hoat trong viéc diéu chinh bang théng nén AVC cung cap
mot tiéu chudn nén & gidi nén hay cu thé 1a bang théng c¢6 dinh cho tat ca cac loai thiét bi. Biéu nay lam cho céng nghé
AVC khéng phu hgp (ng dung va trién khai cho tit cd hé théng (thuc t€ khong phai cac hé théng, ha tang déu co6 thé
cung cdp mot tiéu chudn nhat dinh)

VP8 Codec

VP8 la céng nghé nén hinh dnh t&i vu nhat dugc s& hitu bdi Google tir thang 05/2010 (ngudn
Wikipedia), VP8 hién la mot trong nhirng dinh dang thong dung va tién tién nhat sir dung
trong cdng nghé nén va gidi nén hinh anh tir chuén SD dén FullHD. TrueConf hién 1a gidi phap
toan dién sr dung cdng nghé VP8 cho tat ca san pham va cung cdp dén ngudi dung trén toan
thé gidi.
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Kha nang tuong
thich
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Phan mém TrueConf Server | Hoat dong trén ca mang Internet & LAN

% |
Q] VolP/SIP/H.323 Q

Meeting Rooms Workplaces

» VP8 SVC Unified Communications Platform
» Hoat dong trén mang LAN/VPN va Internet
» Chéat lugng héi thdo UltraHD 4K 1én dén 250 diém cau

» Tiéu chudn bdo mat SSL va m3 hoéa AES-256

» Tich hgp LDAP va H.323/SIP

D TrueConf Server

Remote Employees Onthe Way

Phan mém TrueConf Client | Twong thich véi hau hét cac loai thiét bi
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Kién trac hé thong
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TrueConf Terminal

W&TC

Remote Users

Ki€n trac 1 diém (danh cho cac cong
ty SMB)

e May cht TrueConf dat tai tru sé, cac thiét bj va ing
dung may tram sé két néi théng qua VPN, Internet.

e Cac may tram c6 thé str dung trén hau hét cac loai
thiét bi hién tai desktop, smartphones, tablet,
webRTC...

e May chtl TrueConf Server dugc khuyén cao dat sau
Firewall/Proxy Server/NAT.

e May chd TrueConf Server hé trg két ndi vdi cac hé
théng HNTH cla bén th(r 3 nhu Polycom, Sony, Aver,
Radvision...va cac thiét bi VolP hé trg chuan SIP

Kién trac da diém (danh cho tap
doan, doanh nghiép I1&n)

e May chti DNS bao gom cac dia chi may chd hién cé.
Ung dung may tram va hé théng may chi cé thé truy
cap vao may chu DNS.

e May chtl LDAP dugc théng nhat thanh mot hé thong
V@i khd ndng hé trg cac co sir dir liéu ngudi dung trén
toan cau.

e M&i may chl TrueConf Server cé thé truy cap vao
may chii LDAP gan nhét. Thay déi trén LDAP dugc
nhan d6i trén cdc may chd bang cac cong cu thu muc
- Microsoft Active Directory va 498 Directory.

e May chtl TrueConf Server luu trit trong cac thu muc
dir liéu can thiét dé cung cap két ndi gitra cac may
cht TrueConf khac nhau.
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l'j'ng dung thuc té& Mo hinh img dung thuc té trong doanh nghiép
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Hoi nghi ca nhan

e Khunghinh :1x1

e Phan gidi :1080p

Cudc hop hinh truc tiép gira hai diém. Ngudi dung cé thé nhin va
nghe thay nhau, chat, trao déi cac tap tin, hoac sir dung bang trang dé
lam viéc cOng tac

Hdi nghi da diém

e Khung hinh :25x25

e Phan gidi : 720p-4K

Cho phép k&t ngi l1én dén 25 diém cau, tat ca cac diém cau déu co thé
nhin thay va nghe thdy nhau. Mbi di€ém cau c6 thé tu chon cach chia
hinh phu hgp v&i minh.

Pao tao, Giang day

e Khunghinh :16x1

e Phan gidi 1 720p

Pugc thiét ké cho dao tao tir xa. Cho phép két néi téi da 16 diém cau
khac nhau. O ché dd nay cac diém cau chi cé thé nghe va nhin thay
gidng vién. Con gidng vién c6 thé nghe va nhin thay tat ca hoc vién.

Phong hop ao

e Khung hinh :4x 250

e Phan gidi :720p

HGi nghi truyén hinh 1&én dén 250 diém cau vdi téi da 4 diém dugc phat
bi€u cung ltc do cht toa chi dinh. Cac diém con lai c6 thé gl yéu cau
dugc phat biéu, sir dung tinh nang Push to Talk, glri tin nhan va s
dung cac cdng cu cdng tac khac.
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M6 hinh trién khai thuc té

TrueConf ™~
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TRUECONF VIDEO CONFERENCE
MULTI-POINTS SOLUTIONS
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CHI NHANH #1

Client

Internet/3G/WAN/VPN
FTTH/Networks

1.0MB/ 1.5MB
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Applications
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Bang théng:
- Chun HD-720P
+ Chi nhanh: 1.0MB
+ Trung tam: 10.0MB (téng s6 diém +20%)

- Chudn Full HD-1080P
+ Chi nhanh: 1.5MB
+ Trung tdm: 15MB (téng s6 diém +20%)
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Giao dién img TrueConf Server

dung -

« C' | [} localhost:88288/admin/conferences/listy By =

Server status: running, registered

| {EBTI’UEEDM ub056.trueconf.name#tvcs il [ system v ]

General

About Group Conferences

Seftings

g r Group conference list
Metwork
. Creat
MNebtwork Settings
SMTP
wWay

SIP Gateway . WebRTC .

H.323 Gateway Topi Quiner — Lere Lonrgat ogabs
web

settings Group conference the firet o

Security - = ] Symimetric TCP progress

) . IR —— articipant [

Users WebRTC URL: |hitp://172.18.226.19 f.ﬂuﬂa_-si P '\_c'-,54?23u24

User Accounts

Groups Marketing the first - offline

1] Symmetric TCP

Alases WebRTC URL: | nitp://172.18.226.197:8888{ Participant .""'"-“”55“4

User Storage
Group Conferences
Recordings
Endpoints
Help

m | nDSEIEdiun |'|

» This product s the pant of the TrusConf Server v4,3.1.1330 koense and is nesded 1o configure and control server. TrueCenf Server () 20102015 Zo ateg AR

I @  Need help? I

e Gidi phap phan mém thuan tdy pht hgp vdi cdc cosd e HO trg moi ché dd hoi nghi truyén hinh [én dén 250

ha tang duing riéng hoac 4o héa. diém cau.
e Thiét ké dé s&r dung cho mang LAN/VPN riéng clia e Hb trg moi cdng cu cdng tac.
doanh nghiép, khong can két ndi Internet. o Tuong thich v&i moi 'ng dung may tram bao gom ca
e Maéi Server c6 kha nang hé trg |én dén 250 diém cau thiét bj dau cudi dong géi san va WebRTC.
va 3,000 tai khoan. e Ghi hinh lai cudc hop tur phia Server.
e COng nghé SVC ddm bao chat lugng hinh anh tot e Bdo mat cao véi ma hda TLS va AES-256.
nhat c6 thé cho maéi loai thiét bi. e HG trg UDP Multicast bao gém VSAT.
e Tich hop san chudn SIP giup két ndi vdi thiét bj dau e Cho phép két ndi RTSP-based IP camera vao hoi nghi
cuoi, PBXs va VolP clia cac hang khac. truyén hinh
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TrueConf Client

‘TueConf Wiew Tools  Setup  Help

Michael Green. Call in progress 00:32:07

CFE

a0

Alex Thompson
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U'ng dung Desktop
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Thuc hién cac cudc goi da di€ém cho hinh anh tét nhat
nh& céng nghé SVC.

Tan hudng cac cudc goi hinh chat lugng FullHD
(1080p) va 4K da diém lén dén 250 diém cau.

Hién thi 1én dén 16 diém & ché dé lién tuc.

H trg tdt ca cac ché& dd hodi nghi truyén hinh, cac
cong cu hé trg, SIP va thiét bi dau cudi ctia Haproinfo.
Tich hgp kha nang khir vong, loai bo tiéng 6n tu dong
diéu khién am lugng (Automatic Gain Control).
Dialpad hé trg VolP va PSTN.

H6 trg NAT traversal va Firewall/Proxy.

URL-based API cho thiét bj hdng khac.

H6 trg hon 10 loai ngdn ngr.

Ung dung di dong

Hinh anh t6t nhét voi thiét bi di ddng nho cong nghé
SVC.

H trg t6t nhat vdi tit cd cac ché dd phong hop, danh
ba, tro chuyén, tim kiém, SIP va thiét bj dau cudi
doéng goi san.

Hién thj |&n t&i 9 diém trong ché db lién tuc.

Hinh dnh dugc b6 tri c6 thé xoay ngang hodc doc
gilp cho viéc cam va sir dung thiét bi dé dang.

Cé6 thé lya chon camera trudc va sau trong cudc hop.
H6 trg han 10 loai ngdn ngr.
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Thiét bi hoi nghi
chuyén dung
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Thiét bi chuyén dung dé xuat trong giai phap TrueConf Video Conference

USB 2.0 HD PTZ Camera

Kato USB HD Camera la dong san pham Camera hoi nghj tiéu chudn c6 kha nang
dap Ung tét nhu cau clia ngudi dung trong vaéi nhiéu quy mo va giadi phap linh hoat.
San pham Kato USB PTZ Camera dudgc thiét chuyén dung cho mo hinh & &rng dung
hoi nghi, hoi thao truc tuyén. Camera hoi nghi Kato c6 thiét k& dep, dé dang cai dat
va st dung, tuong thich véi Skype, Web Conference, Soft Conference, True Conf,..

Pac ta ky thuat chi tiét:

» USB Camera connection (2.0)

» 360° Pan, 120° Tilt, 10x Optical Zoom

» 55° - 85° view angle

» Resolution: 1080p (1920%1080), 720p (1280x720), VGA (640x480), CIF (352x288)
» RS-232/422 remote control

» Desktop, Tripod or Wall/Ceiling mountable

USB 2.0 HD Conference Phone

bién thoai hdi nghi Konftel la dong dién thoai héi nghi chuyén nghiép danh cho
doanh nghiép, hb trg giao thirc két ndi véi may tinh (qua céng USB), mobile (qua
cap), va dién thoai dé& ban (qua b6 adapter). Konftel c6 hé trg thém giao thirc két noi
qua Bluetooth va c6 thé gan dugc thém Microphone md réng. Tuong thich Vi
Skype, Web Conference, Soft Conference, TrueConf...

pién thoai hdi nghi Konftel co thiét k€ nhé gon, dé s dung, cung cdp am thanh
chudn HD theo cdng nghé OmniSound®, c6 man hinh LCD va pin charge cé thé
thuc hién cudc goi dai dén 9 ti€éng, ho trg ghi am cudc goi hdi nghi qua thé nhé SD.

Pac ta ky thuat chi tiét:

» OmniSound® HD

» USB Conference phone connection (2.0)

» High resolution touchscreen

» Expandable with microphones

» Rechargeable battery

» Headset, Landline, GSM Mobile, Amplifier, Bluetooth connections

» Upgradable software

» SD call recording

» Conference Room from 6 participants to 20 participants per room.
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Thong so ky
thuat
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Video Codecs

Native: VP8 SVC, Cyclon. Via TrueConf Gateway: H.264 AVC, H.263.

D0 phan gidi cac 1&p video, ti 1é nén va téc d6 khung hinh dugc chon ty ddng va doc lap
cho mbi ngudi tham du trong cudc hop, dua trén nhirng bé tri man hinh dugc lua chon,
bang thong, chat lugng dudng truyén, hiéu suat thiét bi dau cudi va tinh tuong thich
phan ciing.

Bo tri

B& tri tuong tac cho video va n6i dung cho mét hodc nhiéu man hinh

Do phan giai video

Goi hinh ¢a nhan: 1080p30, 720p, 480p, 360p, 180p.
Hoi nghi da diém: 720p30, 480p, 360p, 180p per stream.
Qua c6ng két ndi TrueConf: 720p30, 4CIF, CIF, QCIF

Do phan giadi ndi dung

Chia sé man hinh: Chat lugng tuong duong trén 1080p. Trinh chiéu |én t&i 1280x1024.

Audio Codec Opus Wideband HD Audio, Speex, iSAC, G7xx.

Giao thurc Native: TrueConf's proprietary TCP-based, WebRTC, SIP, RTSP. Via TrueConf Gateway:
H.323.

Ma héa AES-256, TLS. Via WebRTC: SRTP DTLS.

Bang thong yéu cau

1080p30 @ 2048kbps, 720p60 @ 1536kbps, 720p30 @ 1024kbps, 480p30 @ 512kbps,
360p30 @ 128kbps, 180p30 @ 48kbps.

Cau hinh yéu cau

Cho may chl TrueConf: Microsoft Windows 2003/2008/2012, Intel Core 2 Duo E6700 /
AMD 64 X2 4400 or better, 4GB of RAM, 20GB on HDD, Ethernet 100Mbps. \

Cho 3 SIP connections: Intel Core i5 1st Gen. 7 SIP connections: Intel Core i7 3rd Gen.
For desktop endpoints: Microsoft Windows 7+, Apple OS X 10.7+, Ubuntu 12.04+ or
Debian 7.2.0+. For 1080p30 video calls: Intel Core i5 3rd Gen; for 720p30 Intel Core i3
2nd Gen; for 480p30 Intel Core Duo or better; for 360p Intel Pentium 4.

For mobile devices: smartphones and tablets on Android 2.3+ or iOS 6+ platform.

Camera nén dung

Web cameras: Logitech C910/920/930.
PTZ cameras: Sony EVI-HD7, Minrray UV820.

Spekaerphone dé nghi

Phoenix Audio Duet and Quattro 3 series.
See http://trueconf.com/support/videoconferencing-equipment.html for more details.

Licensing TrueConf Server: linh hoat, dua trén s6 ngudi dong thai két noi.
TrueConf Online: mién phi, tinh nang tién ti€n cé sdn trong k& hoach thanh toan
TrueConf Terminal: gidy phép st dung tlr TrueConf Server.
TrueConf client applications: mi&n phi, str dung moi ngudi 1 gidy phép

Ngon ngir English, Chinese, Arabic, Czech, Dutch, French, German, Italian, Japanese, Korean, Polish,

Portuguese, Russian, Spanish, Turkish, Ukranian, Vietnamese.
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http://trueconf.com/support/videoconferencing-equipment.html

Trién khai
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Ban giao thiét bi

Thai gian ban giao: trong vong hai (02) dén bén (04) tuan ké tir ngay hgp dong dugc ky két.

Ké hoach trién khai
nnnnnnn-nnmm

Khao sat hé thong

Ban giao thiét bj +

Lap dat phan cang +

Cai dat hé thong TrueConf Server + + +

Xay dung kich ban cho hé théng +

Trién khai kich ban cho hé théng + o+ o+ 4+

Lap dat & cai dat thiét bj dau cudi + o+ +

Van hanh, gidm sat, tinh chinh + o+ o+

Dao tao & chuyén giao hé théng + o+ o+ 4+

Nghiém thu +
Pon vi: ngay

O 00 N O Ul b WIN =

N
o

M6 ta cong viéc

| # |  congviec |  MétA |
Khdo sat ha tang va hé thong thoai hién tai (cai dat, cdu hinh, chinh sach, ké

T Khaosat hé thdng hoach trién khai)

2 Bangiao thiét bj Ban giao thiét bi
3 Lap dat phan cing Lap dat, két nGi phan cing hé théng tai tru sé.
4 Cai dat hé théng Cai dat hé théng TrueConf Server va hé théng quan ly.

TrueConf Server
Xay dung kich ban cho hé  Xay dung kich ban hé théng, cach thirc danh s6 va quay so.

théng
- Tri€n khai cdu hinh phan mém Ung dung Softphone, Giam sat cudc goi cho
6 Trién khai kich ban cho nhan vién.
hé thong - Tién hanh két ndi va truy xudt CSDL khach hang ctia hé thong.
-Van hanh, tinh chinh, gidm sat va dao tao ngudi dung thao tac vdi hé thong.
4 Lap dat & cai dat thiét bi Trién khai thiét bi dau cudi & irng dung TrueConf Client
/trng dung dau cudi
8 Van hanh, gidm sat, tinh Van hanh, gidm sat va tinh chinh hé thong.

chinh
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Pao tao & chuyén giao hé  Dao tao Quan trj vién, Giam sat vién va dién thoai vién

thong
10  Nghiém thu Nghiém thu
Ghi chi:

e Thaigian la thdi gian lam viéc thuc té vdi hé thong.
e Thai gian khéng bao gdm thdi gian tré do yéu cau hé théng (Internet, LAN, Power Supply, Nhan sy tiép nhan).
e MOt s6 cong viéc co thé tién hanh song song.
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Bao hanh
& HO tro

www.nttnetworks.com | 1900 6020

Bao hanh
e Phan cirng hé théng dugc bao hanh theo tiéu chuan cla hang.
e Dijch vu bdo hanh cé thé gia han va ma réng (01 hoac 03 nam) tly theo nhu ciu clia khach hang.

Ho tro
Truéc khi trién khai:
e HO6 trg x{r ly hop ddng vdi nha cung cdp dudng truyén (FPT, VNPT, VTN, Viettel...)
e HO trg x(r ly dat hang nhanh chéng tir hang.
e Khuyén cdo va hudng dan Iya chon nhitng phan cirng phi hgp nhit c6 thé dap Ung tét nhit nhu cau cla
khach hang.
Trong khi trién khai:
e Trién khai dy an vd&i quy trinh hop ly va chuan hoa, giam thiéu va tiét kiém thaoi gian.
e Chung t6i c6 thé ho trg xay dung kich ban t6t nhat, phi hgp véi hoat dong clia doanh nghiép hoac té chure,
nham nang hiéu suat cla hé théng dap (ng tét nhat va hai long cho ngudi sir dung.
e Hudng dan va chia s& kinh nghiém trién khai, quan ly va x& ly su ¢6 cho nhan vién va quan trj vién.
Sau khi trién khai:
e Chung tdi ludn cam doan vé chat luong hé théng va dich vu hd trg sau ban hang 13 tét nhat, ludn ddm bao vé
sy 6n dinh cho tinh ndng va hiéu nang clda hé théng.
e H6 trg ky thuat Online / Offline bat ky khi ndo c6 nhu cau.
e HO trg va khuyén cdo cho su phat trién va méd réng cda doanh nghiép vé quy trinh, tién trinh x{r ly va trién
khai, phan cing...
Thoi gian dap &rng cam két:
e Offsite :24/7 qua email, phone, instant message
e Onsite :trongvong 02 gid lam viéc tai khu vuc TP.HCM
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Thong tin Vé NTTNETWORKS

NTTNETWORKS dugc thanh 1&p vao nam 2009 nhu mot trung tdm Gidi phap va Dich vu cong nghé thoai trén nén IP tai
Viét Nam. Hoat déng clia chdng t6i la thuc hién nghién clru, phat trién, trién khai, va tu van dich vy, va cling 1a trung tam
phan phéi phan ciing VolP. Cong ty bat dau nhu mét nha cung cap gidi phap va dich vy va tiép can vdi thj trudng phan
phéi tlr nam 2010 thong qua VOIPMART - VIET NAM VOIP MARTKET PLACE - nai khach hang cé thé tim thdy bat ky san
pham VolP nao tir cdc nha cung cap khac nhau khdp noi trén thé gidi. Bén canh dé ching téi van luén hoan thién nhiéu
giadi phap va céng nghé VolP nhu Fax, Paging, Telepresense, Conference va Collaboration.

Vé TrueConf LLC

Thanh 1ap ndm 2003, TrueConf LLC la cong ty cung cap phan mém & cdng nghé hoi nghi truyén hinh (HNTH) I&n nhat tai
Chau Au, tru s& dat tai Moscow, Russian Federation. Gidi phap HNTH TrueConf ch phép bat ky ngudi dung nao déu cé
thé trién khai mét hé théng Unified Communication trong vong 15 phat, hé trg hau hét cac platforms: Windows, OS X,
Linux, iOS va Android. TrueConf la cdng ty dau tién gidi thiéu dén thj trudng gidi phap va céng nghé HNTH bang phan
mém va thuat toan SVC (scalable video coding), céng nghé WebRTC, mobile video conferencing va hé trg chat lugng
video |&n dén UltraHD 4K. C6 dén hon 1500 du &n trién khai thanh céng cho chinh phd, gido duc va té chuirc tai chinh
hodc doanh nghiép trén toan thé gidi.

Théng tin lién hé

[A] Mezzanine Floor, 728-730 Vo Van Kiet Ave, Ward 1, District 5, HCMC, Viet Nam
[Tl (+84) 1900 6020

[E] seo@nttnetworks.com
[W] www.nttnetworks.com
[E]Z ]
Trueconf © 2015 NTTNETWORKS. All rights reserved. Xorcom logo is trade mark of Xorcom Ltd. All other company and product names may be trademarks of the respective companies with L
which they are associated. For more information, please visit www.nttnetworks.com | Call us (+84) 1900 6020 Ei—
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