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Tong quan

Khéach hang can:

o Hé thdng t8ng dai cho bd phan tiép nhan
cudc goi (Call Center).

 Hoat déng &n dinh, hiéu suét cao.

e Hé th6ng cd kha ndang md rong va két ndi
tat ca hé thdng trén toan qudc.

e Ddp (fng cac yéu cau ky thuat va kinh phi
dau tu cta khach hang.

Yéu cau:

e HEé thong phuc vu Ién dén 20 nhan vién
tdng dai tai 2 chi nhanh Ddng Nai va Binh
Dugng.

e On dinh chdt lugng va hiéu sudt hoat
dong.

o K& ndi cac hé thdng tdng dai thdng qua
IP/Internet.

Chung to6i da dap &ng:

e Hé th6ng tdng dai IP Xorcom trién khai
thanh cong cho trung tam thuong mai va
tru s@ cua cong ty.

o K&t nGi cac hé thdng tong dai IP Xorcom
ho trg lién lac gita cac chi nhanh hoan
toan mién phi théng qua IP / Internet.

e San sang md rong trong tuaong lai theo 10
trinh phat trién cua cong ty.
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OPEN99 Viét Nam
Xorcom IP PBX Solution

Gidi thiéu

Open99 Ia mét dich vu hgp téc gitta TAp Doan Mai Linh va Céng ty C8 phan Céng nghé
MPOS Viét Nam, Céng ty C8 phan Cong Nghé S8 Toan Cau, cung cp cdng cu va dich vu
cho phép khach hang goi xe/dat xe taxi trén nén tang dién thoai va thiét bi di dong
théng minh. M6 hinh cung cdp dich vu Taxi thdng qua Ung dung trén mobile hién dang
dugc st dung phd bién rdng rai, Open99 hién la mét trong cac cong ty tién phong ('ng
dung cdng nghé trong viéc van chuyén hanh khach véi chat lugng phuc vu t6t nhat va an
toan trong giao dich.

Bai toan

> Open99 hién dang tim kiém giai phap t8ng dai ti€p nhan cudc goi cho trung tdm van tai hanh khéch tai Binh
Dudng & Ddng Nai (va du kién md rdng trén toan qudc). Hé thdng t8ng dai dap ('ng nhu cau lién lac, giai dap
va tu van dich vy van tai vdi luu lugng cao.

> Hé théng dam bao hiéu nang dap (ng va tinh ndng day du phuc vu cho hoat dong lién hé, giao dich gitr tat
ca cdc trung tam va véi khach hang.

> Hé thdng yéu cau khdng nhitng dap (ng cac tinh ning cd ban ctia mdt hé théng tdng dai ma con co kha
nang két nGi ddng nhat tat ca cac chi nhanh clia cong ty va kha nang ma rong linh hoat trong tuong lai.
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Giai phap
San pham Xorcom d3 dugc Open99 danh gid cao va la su' lua chon t6t nhat cho viéc dau tu va dua vao sir
dung va phuc vu cho nhu cau clia Open99.
> Hé théng trién khai trén ha tdng mang ndi bd cla cdng ty tai Ddng Nai va Binh Dudng. Du kién m& rong
trong tuang lai trén toan quéc.
> Hé thdng da dap (ing t6t cac yéu cau ky thuat va mo hinh hoat dong cua cong ty.
> Kha ndng md rong trong tuang lai cling nhu muc tiéu tich hgp & dong nhat hoa két ndi tat ca cac chi nhanh
tai Viét Nam.
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Két qua
Sau thdi gian 5 ngay du an d3 hoan tat trién khai va thanh cong
t6t dep cho 2 van phong Bong Nai va Binh Dudng, dap ing ding
yéu cau cling nhu dua trung tdm vao hoat déng &n dinh theo
duing k€& hoach dé ra, cling nhu ky vong cuia ca hai bén.
Open99 nhan dinh cac tinh nang ctia hé thGng hoan toan dap (ing
dling véi yéu cau ban dé ra, hd trg tich cuc trong cong tac quan ly
va tu van thdng tin cho khach hang va rét hai long vé san pham.

AEON tin rang véi hé thdng tdng dai IP Xorcom™ mdi, d& dép ting ky vong cting nhu mang dén mot cdng cu
hd trg tich cuc cho hé thdng truyén théng, lién lac va chdm séc khach hang clia cong ty. Hé théng tong dai IP
Xorcom™ thutc su' da trd cong cu dac luc hd trg cho cdng tac ti€p nhan, tu van va giai dap vé dich vu van tai
clia cdng ty, hd trg nhan vién trong viéc thao tac v6i hé thdng nhanh chéng, chinh xac va hiéu qua. Blng nhu
mong dgi clia Ban Gidm D4c cling véi chién luge phat trién Iau dai cla cong ty.
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NTTNETWORKS dugc thanh I&p vao nam 2009 -

nhu mot trung tdm Giai phap va Dich vy cong
nghé thoai trén nén IP tai Viét Nam. Hoat dong
cla ching t6i la thuc hién nghién clru, phat -Mr,Thé‘ng—ITDirector
trién, trién khai, va tu van dich vy, va ciing la
trung tdm phan phdi phan ciing VoIP. Cong ty
b3t d&u nhu mdt nha cung cip giai phap va dich
vy va ti€p can vdi thi trudng phan phdi tir ndm
2010 thong qua VOIPMART - VIET NAM VOIP
MARTKET PLACE - ngi khach hang cé thé tim
thdy bat ky san phdm VoIP nao tlr cic nha cung
cdp khac nhau khdp ndi trén thé gidi. Bén canh
dd ching t6i van luén hoan thién nhiéu giai phap
va cong nghé VoIP nhu Fax, Paging,
Telepresense, Conference va Collaboration.

Vé Xorcom™

Xorcom (Israel) dugc thanh I&p vao ndm 2004,
mot trong nhitng cong ty di dau trong viéc
nghién clru, thiét k& va san xuét cac san pham
c6ng nghé thong tin va truyén thong, dac biét la
san pham VoIP. T4t ca san pham tdng dai IP cla
Xorcom trén nén tang ma@ ngudn mg Asterisk
(phién ban thuong mai), tao ra cdc san pham
phu hdp cho moi ddi tugng khach hang, trién
khai va Idp dat nhanh chdéng va dac biét la
khong tinh license/nguGi dung. Kem theo la
nhitng cong cu hd trg t&i da viéc van hanh va
hoat dong cho hé thdng, gidi phap hoan chinh
cho khach hang.

Thoéng tin lién hé
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