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Xorcom Ltd

San pham
Xorcom
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Pugc thanh 1ap vao nam 2004, Xorcom la mét t6 chirc tu nhan san xudt hé
thong IP-PBX. Dén ngay nay, Xorcom da cung cap cac gidi phap va nén tang
phan ciing trén thi trudng cdng nghé VolP v&i pham vi rdng va linh hoat nhat. O RCO M
Hé théng tich hop, cac thiét bj vién théng, va dién thoai | tien dé va su lua

chon clia khach hang va cac nha cung cap dich vu VolP quyét dinh sir dung
san phdm Xorcom dé cung cdp cac dich vu gia trj gia tdng cho khach hang cda ho.

Xorcom khai thac sitc manh cdia cong nghé VolP cho gidi phap IP-PBX - nén tang phat trién ng dung va hé théng dién
thoai nhanh nhat trén thé gidi - d€ thiét k& va san xuit hang dau thé gidi cac giadi phap phan cing cho hé théng téng dai
dién thoai.

Cac ky su Xorcom la mét phan clia nhom phat trién hé théng VolP trén toan thé gisi va hgp tac véi mot s6 nhan vat
chinh va quan trong trong linh vuc nay. Nghién clru va phat trién thanh cdng sdn pham Astribank (dyua trén cong nghé
XPP - Xorcom):

Xorcom Channel Bank - Astribank™

Astribank 13 sdn phdm dugc san xuat theo tiéu chuan céng nghiép st dung giao ti€p USB 2.0 d€ giao ti€p v&i may chd
téng dai IP. Astribank con dugc goi la mot ngan hang kénh PSTN (Channel Bank) dugc dac biét thiét ké cho hé théng
téng dai st dung cong nghé VolP. Thiét ké theo dang chudn céng nghiép rack 19", mét Astribank hé trg 1én dén 32 céng
analog, hoac |én dén 144 kénh analog va PRI.

Xorcom CompletePBX based Appliances

Xorcom IP-PBX la hé théng téng dai IP doc |ap irng dung cong nghé VolP va Astribank dugc két ndi vai IP-PBX thdng qua
giao ti€p USB 2.0. Hé thong c6 thé dap Ung t6t moi nhu cau lién lac cia doanh nghiép tir nho 1&n dén 1500 ngudi.

Enterprise VoIP PBX - (XR3000 and CXE3000

Dong san pham CXR3000/CXE3000 IP-PBX phu hgp cho cac doanh nghiép cé
quy mé 1én (200-500 ngudi), hé trg 1én t&i 300 cudc goi dong thai (dong
CXE3000/CXE3000 hé trg 1&n dén 480 cudc goi déng thoi), vdi 672 cdng PSTN
(analog FXS / FXO, BRI, PRI, CAS va R2. Ca hai dong san pham nay dugc thiét
k€& theo chudn rack 197, 2U, duy chi khac nhau vé cdu hinh phan cing dugc
thiét ké va dé xuat cho phu hgp véi quy mo cla hé théng. Tuong ty nhu
XR2000 & XE2000, dong CXR3000 la hudng cho cac doanh nghiép c6 khéi lugng cudc goi trung binh, trong khi dong
CXE3000 dugc téi vu hdéa cho cac doanh nghiép vdi khéi lugng cudc goi cao hon va/hodc nhiéu yéu cau nghiém ngat
khac cdia hé théng.
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CompletePBX with Built-in Redundancy - Blue Steel (XT3000

Dong san pham CXT3000 IP-PBX dugc dé xuédt cho cac doanh nghiép c6 quy
md 1&n (500-1000 ngudi), hd trg 1én téi 550 cudc goi déng thai véi 800 cng
analog (FXS / FXO) va 24 c8ng Digital (BRI, PRI, CAS va R2). Dong san pham
nay dugc thiét k& theo chudn rack 19", 2U, 1a dong san phdm mdi nhat véi 02
dia cirng Hot Swap (RAID1) va dugc nang cap toan dién phu hgp véi quy mo
clia cac hé théng Idn. CXT4000 |3 dong san pham dé xudt cho doanh nghiép véi luu lugng cudc goi cuc ky cao hodc cac
Urng dung truyén thong khac

Biue Steell’ )(ORcOM

Heavy Duty Complete Telephony System - (XT4000

Dong sadn pham CXT4000 IP-PBX dugc dé xuét cho cac doanh nghiép c6 quy
mo 16n (1500 ngudi), ho trg 1én t&i 880 cudc goi dong thai véi 960 cONg Pt Bian stesf oncon
analog (FXS / FXO) va 24 céng Digital (BRI, PRI, CAS va R2).Dong sdn pham nay &
dugc thiét k& theo chudn rack 197, 2U, duy chi khac nhau vé cau hinh phan
ciing dugc thiét ké va dé xudt cho phu hgp v&i quy mo clda hé théng. CXT4000 & dong san pham dé xudt cho doanh
nghiép vai luu lugng cudc goi curc ky cao hodc cac ing dung truyén thong khac
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Phan hé tong dai Tong quan

M6 hinh, phan cing. hoat

dong, uu diém... Phan hé tong dai Xorcom bao gom phan cirng, phan mém téng dai ma nguén md va ing dung quan ly téng dai, ngudi

dung, thiét bj phan cirng. Hé théng hoat dong trén (ng dung tong dai (softswitch) cong nghé VolP 1a moét hé théng tién
ti€n hoat ddng trén ha tang mang LAN sén c6 clia doanh nghiép. Moi hoat déng lién lac, truyén théng déu dua trén nén
IP ma khéng can phai trién khai ha tang cap nao khac.

Hé théng dugc Ung dung, thira k& va phat trién trén nén céng nghé VolP. Hoat ddng trén nén hé diéu hanh Linux
(RedHat, CentOS, Fedora...) v&i sy 6n dinh cao nhat. Phan hé téng dai dugc tich hgp va xdy dung trén nhitng thanh
phan t8i uu, ki€n truc tap tin va CSDL ddng bd nham dam bao su 6n dinh va hiéu suat cla hé théng & mirc dé cao nhat.
Hoat ddng chinh dua trén cac thanh phan sau:

e Channel API : H6 trg irng dung Softswitch giao ti€p v&i phan ciing thdng qua cac giao thirc VolP nhu SIP, H323
va MGCP.
e Codec API : Hé théng c6 thé tuong tac, quan ly va lam viéc vai cac file am thanh MP3, WAV, GSM...

e PlayBack APl :Tuong tac va doc cac file am thanh.
e Applications  :Cho phép phat trién va tuong tac truc ti€p vai hé théng théng qua cac irng dung ngoai.

Chinh vi vy phan hé téng dai dam nhiém hau hét cac hoat dong tir ti€p nhan tin hiéu, x& ly, gidi ma va phan phaoi dir
liu, cudc goi dén ngudi dung. Quan ly tat ca cac phan cing lién quan sao cho déng b6 va hoat dong véi hiéu suat téi uu
nhat.

Uu diém

e Thiét ké linh hoat cho nhiéu quy mé hé théng.

e  Trién khai va l3p d&t nhanh choéng, hoat déng én dinh.

e Cam két khéng gidi han s6 lugng ngudi dung ('ng dung cong nghé ma nguén ma)

e Khanang mad rong cao nhat va gan nhu khong gigi han.

e  Thiét 1ap mang hé théng thoai dong nhat cho doanh nghiép ma khong phan biét vj tri dia ly.

e Ungdung quan ly, tuang tac théng minh va tién dung cho ngudi dung (tit cd dugc thuc hién qua giao dién Web).
e Ungdung gidm séat, bao cao rét chi tiét theo nhiéu tiéu chi khac nhau...

e  Chitiét hon dugc mo ta trong phan TINH NANG & HIEU QUA KINH TE.
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M6 hinh hé
thong téng dai
cho toa nha, can
hé chung cu,
khach san, bénh
vién
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Thanh phan hé Xorcom IP PBX

théong & mo ta

Hé théng téng dai chinh Xorcom dong vai tro lam téng dai trung tam phuc

chixc nang

Tinh nang
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vu cho khéi van phong. Hé théng téng dai IP v&i day du tinh nang tién tién
va théng minh hién nay ddm nhan viéc quan ly tat cd ngudi dung, cudc goi
ra vao hé thong va kha nang mé réng ngudi dung khdng gidi han va vé cling

linh hoat cho tuong lai.

Blue Steell” )(orcom

Hé théng Xorcom sé& quan ly, phuc vu cho toan hé théng, ddm nhiém x& ly va phan phoi cudc goi dén tai tru s& va chi
nhanh (néu co).

Phan hé tong dai (PBX)

Nhan vién c6 thé thuc hién cudc goi ndi bod hoan toan mién phi du cho nhan vién

1 Internal Calls bt ky noi dau.
. ) . Tinh nang gl VoiceMail qua Email nhu file dinh kém. Khi nhan vién khong tra 1o
2 Voice mail to Email N . N . .
cudcC goi, ngudi gui co thé dé lai 16i nhan bang VoiceMail.
3 VoIP Trunk L(égt noi v4i nha cung cap dién thoai quéc té (ITSP), dé giam chi phi cudc goi qudc
IVR  Auto Cling nhu hé thdng TDM théng thudng. Nhung véi hé théng IP-PBX c6 thé hd trg
4 nhiéu hon nhu: IVR, Sub-IVR, Queues, Groups véi nhiéu dinh dang: Ring all, Fewest,
Attendant
Least Recent, Random ...
5 Ho6i thao Hé théng ho trg hoi thao Voice & Video va khong gidi han ngudi tham gia.
6 ACD Queue PEan n.ljom cho tirng Extension, dé c6 thé quy dinh chinh sach cho tirng nhom
riéng biét.
7 Music on Hold Cho phép ngudi dung nghe nhac cho.
8 System Backup Hé théng sao luu va du phong hoan toan ty ddng theo thdi gian dugc dinh san.
9 System Quan tri tap trung théng qua giao dién Web, c6 thé quy cap bat ky noi dau va khi
Administrator nao.
) Bao céo theo nhiéu tiéu chi khac nhau: thai gian, may nhanh, account code, két
10 Powerful Reporting . s . .
qua clia cudc goi.
Chirc nang chuyén cudc goi dén sé extension khac, s6 may ban, di dong khac néu
1 Follow me NN < 2 1 . .
nguodi dung khéng tra |61 dugc cudce goi.
12 Black list Ngan chan nhirng s6 khéng mong mudn.
13  Time Conditions Cai dat thoi gian hoat dong cla hé thong.
14 PIN Sets Cai dat password cho cudc goi.
Hé théng hé trg tinh nang du phong, khi may chi chinh ngung hoat dong, s& c6
15  HA (High Avaibility)* may chi du phong 1ap tirc thay thé, su chuyén déi trong vai gidy (tham khdo chi

tiét trong phdn gidi phdp dw phong Twinstar Redundancy)
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16  Call policy (Group)

Another basic

17
features

Inter-connection

18 Offices

19  Call Recording

20  System supervisor

21 Video Call

22 Fax Master

23 Email

24 Devices

Cai dat chinh sach cudc goi va hudéng goi cho nhan vién tung nhan vién hodc
nhém.

Cac chlrc ndng co ban: goi, trd 161, nhac may tir xa, DND...

H6 trg két nhiéu hé théng lai v&i nhau théng qua Internet (sir dung cho céc chi
nhanh)

Ghi am moét phan hodc tat ca cudc goi.

Giam sat tryc quan qua giao dién Web.

Hb trg dién thoai Video.

Ung dung Fax over IP (FolP) cho phép quan ly tat c& bang Fax vdi nhiéu tinh ndng
tién ti€n : Fax to Email, Email to Fax, Fax to Fax Machine, Fax Machine to Fax, Web
to Fax, Web to Fax.

Hé thong cho phép két ndi véi Email Server clia doanh nghiép, phuc vu nhu cau
nhan va gl email, Voice mail, Fax...

Hb trg da dang thiét bi dau cuéi: dién thoai Analog, dién thoai IP, Smartphone
(i0S, Android), Softphone (phan mém trén may tinh).

Xorcom Backup Server (giai phap du phong Twinstar)

Hé théng Xorcom du phong ddm nhiém vai tro du phong va xr ly toan bd
cdng viéc thay cho hé théng Xorcom chinh trong truong hop gap su c6
nghiém trong:

Blue Steell" )(orRcOM

e Dy phong ngay lap tirc khi cé bat ky sy ¢ nao vdi hé thong
XORCOM Primary

e Dong bd moi dit liéu vai hé théng chinh, s&n sang dap (rng ngay tdre thi.

e Tangthoigian dap irng cho toan hé thong 1én dén 99.8%

e DAm bdo hoat dong cla hé théng, dir liéu.

e Xem chitiét trong Muc Giai phap du phong
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Cong ndi FXS Gateway

BO thiét bi chuyén d6i FXS Gateway ho trg chuyén déi tin hiéu gilra
VolP va thiét bj Analog.

o HO trg 8/16/32/48 FXS trén 1 thiét bi.

e Kha nang két n6i nhiéu thiét bj trén cung hé théng.
e 01 x Ethernet Port 10/100Mbps

e LCD and Led indicator

e Power adapter included

Pién thoai IP (c6 day & khéng day)

B thiét bj dién thoai IP Atcom AT10x/A11x s& dung cho nhan vién thuc hién &
ti€p nhan cudc goi tai trung tdm hodc chi nhanh (néu co).

e Single SIP account with 2 calls,

e 3-way conference

e 132 x52monochrome LCD with backlit

e Dual Ethernet Port 10/100Mbps

e Non-PoE, HD Voice

e  Wall-mount bracket design

e Power adapter included

e  Wifi b/g/n supported (ATCOM A10W, A20W only)

Smartphones

Hé théng téng dai Xorcom hd trg hau hét cac thiét bi di déng hién tai c6 trén thi trudng
hién nay (BYOD). biéu nay cho phép ban tiét kiém mot khodn chi phi rat nhiéu trong
viéc dau tu thiét bi ban dau.

e |OS
e Android 4.0+
e Window Phones
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Tién ich & Ung
dung thuc té
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Ung dung lién lac

Hé théng téng dai IP Xorcom (Israel) sdn sang cung cap
mot ha tang va céng cu lién lac toan dién cho méd hinh
toa nha, can ho chung cu, khach san *, bénh vién. Kha
nang dap Ung dung lugng ngudi dung 1én (Ién dén
10,000 thué bao), kha ndng tuong thich nhiéu loai thiét bj
dau cudi, ing dung cong nghé VolP tién tién va kha nang
quan ly tap trung toan hé théng.

*: D3 dugc kiém chimng va tuong thich véi cac ing dung
PMS trén thé gi¢i nhu Micros, Opera, Protel, Amadeus,
Optima, Brilliant, New Hotel...

Két noéi voi tat ca cac nha mang

Hé théng tong dai chinh Xorcom déng vai trod lam téng
dai trung tdm phuc vu cho khoi van phong. Hé théng
téng dai IP v&i day du tinh nang tién tién va théng minh
hién nay ddm nhan viéc quan ly tat cd ngudi dung, cudc
goi ra vao hé théng va khd nang md& rong ngudi dung
khdng gidi han va vo cung linh hoat cho tuang lai.

Quan ly, van hanh riéng biét

Hé théng Xorcom van hanh va quan ly tach biét mai
ngudi dung trong hé théng tir viéc khdi tao, sir dung, bao
c4do cho méi ngudi dung. Quan tri vién cé thé thao tac
don gian théng qua giao dién Web truc quan.

Hé thong bao cao, cudc chi tiét

Ung dung quan ly, tinh cudc chi tiét cho phép Quan tri
vién kiém soat, bdo cdo cudc goi chi tiét cho mbi ngudi
dung trong hé thong théng qua giao dién Web.

Kha nang tuong thich nhiéu ha tang
cap cua du an & mo réng cao

Xorcom c¢é khd nang tuong thich véi hau hét cac hé
théng & céng nghé cap nhu Analog & IP. San sang dap
Ung va mad rong mot cach nhanh chéng, linh hoat, khong
bi phu thudc vao ha tang cap la mot thé mang cla hé
théng Xorcom, dugc danh gia cao vé tinh én dinh va don
gian.

Cu dan co thé giam sat & trao doi
vai khach

Tinh nang lién lac tryuc ti€p gitta Cu dan va khach dén
tham (ho trg Video Call) 1a yéu cau tiéu chuén cda cac du
an toa nha, can hé cao cdp dugc Xorcom ho trg rat tét.
Cong nghé SIP & H.264 cho phép truyén tai hinh anh, &m
thanh v&i cong nghé HD. Hb trg tuong tac gilra ngudi
dung va hé théng.

Stir dung Smartphone thay cho dién
thoai khi can

Ban dang st dung Smartphone? Hé théng Xorcom hé trg
két nGi thiét bi cla ban vao s dung va trd thanh mot
thiét bi dién thoai nhu tai nha ban, ban cé thé trao déi &
lién lac truc tiép vai khach ngay ca khi ban khong cé tai
nha thdng qua két néi Wifi hoac 3G.

Kha nang két n6i nhiéu toa nha
(Block)

Kha nang ma rong clia hé théng Xorcom cho phép két
néi va ma réng hé théng ra nhiéu tda nha / Block nha
trong cung hoac ngay ca khac vi tri dia ly.
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Phan hé tong dai
| PBX

=  Administrator:
Quan ly phan hé téng dai.

= Voicemail:
Truy cap hop thu thoai (do
khach hang luu lai khi khéng
c6 nhan vién hé tro).

= Realtime Monitor:
Giadm sat tryc tuyén hoat déng
cGla XORCOM.

= Contact Center:
Quan trj toan bo cac tinh nang
& thong tin cda Contact
Center.

WORCcOM  Admin - | Applications ~

Q u é n Iy’ m éy Add SIP Extension
nhanh | o
Extensions

Display Name ®
. < CID Mum Alias ®
L] [1],Men,u daAnhA)muc\tfnh nang 1P Alns®
chinh cta hé téng dai

= [2] Danh muc cac Extensions

- Extension Options

hién ton tai trong hé théng Outbound CID®
= [3] Tao md&i Extensions Ring Time®
n [4] Cac thUéC tinh cho Call Forward Ring Time®
Extensions Outbuu.n.d Concurrency Limit®
Call Waiting ©@

Call Screening @
Pinless Dialing®
Emergency CID®

Queue State Detection®
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Y ORCOM

PBX ini i i il Portal Call Center Statistics

Powered by Xorcom
FreePBX is a Registered Trademark of Bandwidth.com, All Rights Reserved

Connectivity -~  Reports - Settings - nard - Logout: superadmin  Language ~

Add Extension
Supervisor <8000
2 TTV-01 <6001>
TTV-02 <6002>
TTV-03 6003+
TTV-04 <6004~
TTV-05 <6005
3 TTV-06 <6006>
TTV-07 <8007
TTV-08 <6008+
Voicemail <6566>
test<7070>
0573826285 <0573836288>

4
Default &,

Default [+]

Mo Limit E

Enable E

Disable [=]
Disable E

Use State E
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Tuong tac thoai |
IVR

= [1] Dat tén cla cay IVR va file
am thanh |6i chao sé tuy dong
phat khi khach hang chon

= [2] Danh muc cay IVR hién tai
cla hé thong

*  [3]1 Thudc tinh clia cay IVR

= [4] Danh sach phim cho phép
khach hang bam va chon dich
vu pht hop

= [5] Thém/X6a cdy danh sach
phim bam
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XoanM Admin =

IVR Name ®
IVR Description @

- IVR Options (DTMF)

Announcement @
Direct Dial®
Timeout®
Invaid Retries ®

Invaid Retry Recarding®

Applications ~

Connectivity ~ = Reports ~  Settings ~  Switchboard ~

loichao_hoathienphu 1

loichao_moi_final El

Disabled [+]

: 3
] =]

Mone

Append Original Annoucement® [

Invaid Recording®
Tnvaid Destination ®
Timeout Retries®

Timeout Retry Recording®

Nane

Terminate Call E Hangup
2 =]

Mane

Append Original Annoucement @

Timeout Recording® Default
Timeout Destination ® Terminate Call [+] [Hangup
Return to TVR after VM@ =]
- IVR Entries
Ext Destination Return® Delete
0 Queues [+] [cskH<t0001> [+] 1@
4 VR [=] Ioichao_hoathienphu  [~] (1@ 5
VR [=] [ ehim_1 = oe i
2 VR [=] | phim_2 L |
3 Announcements E chuacothengtin El oe i
== choose one == E 0oe i
@
Submit

Logout: superadmin  Language ~

2-4 dao thien
2-5 hoang to nu

2.8 green he

2.7 sire hoa 2

2-8 com an hoa
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Hang dot |
Queue

= [1] Danh muc hang dgi hién tai

cla hé thong
* [2] Tao hang dgi md&i
= [3] Danh sach Agent trong
hang doi ti€p nhan cudc goi
= [4] Thubc tinh hang dgi
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XoanM Admin =

Queue: 10001

Delete Queue

Applications ~

Connectivity ~ ~ Reports =  Settings ~  Switchboard ~

Used as Destination by 2 Objects: @

Edit Queue

Queue Mame: @

Queue Password: @
Generate Device Hints:®
cal Confirm: @

Cal Confirm Announce: ®
CID Name Prefi: @
Wait Time Prefic: @

Alert Info®:
Static Agents: @

Extension Quick Pick @
Dynamic Members: @

Extension Quick Pick @
Restrict Dynamic .P-\gentse

Agent Restrictions °

General Queue Options

Ring Strategy: ©

Autofil: @

Skip Busy Agents: @

Queue Weight: @

Music on Hold Class: @
Ringing Instead of MoH: @
Join Announcement: @

Cal Recording: @

Recording Mode: @

Caler Volume Adjustment: @

Agent Volume Adjustment:©

CSKH

]
o

Default [=]

NDE

(pick extension) El

(pick extension) El

ves IO

Call as Dialed E

4

mmemory [~
Yas + (inginuse=no) [=]
0 [=]

inherit [ =]

a

ketnoiDTV [=]

wav El

Include Hold Time [=]

+2 E

+2 E

Mark calls answered elsewhere:® [

Logout: superadmin | Language ~
Add Queue

10001:CSKH 1
10002:.CS - TDV
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Pinh tuyén cudc
goira |
Outbound
Routes

* [1] Dat tén cho dinh tuyén goi
ra

* [2] Danh sach cac tuyén goi ra
hién cé clia hé thong

*  [3] Quy dinh cach thirc quay sé
cho méi tuyén

= [4] S3p xép thr ty cac Trunk
dé dinh tuyé&n cudc goira
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»ORCOM  Admin = Applications ~  Connectivity ~ = Reports = Setfings ~ | Switchboard +

Edit Route

@ Delete Route di_dong

Route Settings

Route Name®@: di_dong

Route CID: @ [Cloverride Extension®
Route Password: @

Route Type: @ [F1Emergency [ intra-Company

Music On Hold?©@ default [+]

Time Group: @ —Permanent Route— [~ |

Route Position® —MNo Change—  []

Additional Settings

PIN Set®: Nane [~ ]

Dial Patterns that will use this Route®

( )+ | [o129] / 3
( )+ | [osto-] / -
( )+ I / 10

+ Add More Dial Pattern Fields

Dial patterns wizards @ (pick one) [=]

Trunk Sequence for Matched Routes®
0 [FPT_TRUNK [+] i
i i 4

Add Trunk

Submit Changes  Duplicate Route

Logout: superadmin  Language +

Add Route
§ noi_hat
§ qigong
§ tien_tinn

& a

2
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Pinh tuyén cudc
goi vao |
Inbound Routes

= [1] Chon s6 DID (s6 dién thoai
/trung ké clia cong ty ban) cho
dinh tuyén goi vao

* [2] Danh sach cac tuyén goi
vao hién c6 clia hé thong

= [3]Ghiam

= [4] Chon kich ban cho cubc goi
vao
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»ORCOM ~Admin ~  Applications ~  Connectivity ~ | Reports ~  Setfings ~ | Switchboard ~

Route: CSKH HoaThienPhu

@ Delete Route CSKH HoaThienPhu

Edit Incoming Route

Dsssz:rlptmma :

DID Number @
CallerID Number®:
CID Prioricy Route@:

Options

Alert Info®:

CID name prefix®:
Music On Hold®:

Signal RINGING @ :

Pause Before Ansvier®:

Privacy

Privacy Manager®:

call Recording

Call Recording @:

Language

Language @:

Set Destination

CSKH HoaThien:

19006033}

a

Defauft [~ ]
[}

Allow 3

Time Conditions [=] [working \

Submit Clear Destination & Submit

Logout: superadmin  Language ~

Add Incoming Route
AllDIDs (toggle sort)
User DIDs

General DDs
Unused DIDs

0as2852222/ 2
1900545477
0838102633 / any ©id
CSKH HoaThienPhu
18006033/ any CID
FPT

0873006033 / any CID
GSM Hotline
0905046816 / any CID
GSH Hotine
0914041818 7 any CID
GSM Hotline
0814798887 / any CID
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XOHCOM Admin - Applications ‘Connectivity + Reports - Settings Switchboard

Ung dung tinh TE——

Department: Source: Dest: From Date: [2015-07-01 To Date: [2015-09-22 oe: | ‘ ‘
Quota
’ ° ) 1 3
cudc | Billing
1
221,582 VND

Operator Manager o Export g 2 Total cos!

Quota Manager No. Call Date Source Department Destination Talk Time Name Cost (VND)

- [1] LOC Cu’dc AccountCode Manager I
= [2] Béng CU’(IZ(C Chl tlét Setting ]

2015-08-28

0909426778

= [3] T6ng cudc hé th()ng s e 10020 025000 SN0 0908SRSTIE
[ ] [4] Danh muc t|'nh néng User Rele Management

Page Management

2015-08-28 0435806960

59 2015-08-28 09 1 8010 0435806980 00:00:38 532.00

a1 I015-0R-28 09:37:15 A01N N435RNAAAN 0n:0N:21

204.00 Thii A
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Kiém soat han
ngach | Quota

= [1]1 Timkiém

= [2] Thong tin chi tiét vé han
ngach

= [3] Trich xuat bao cao

=  [4] Danh muc tinh nang
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»{ORCOM  Admin ~
Billing
Quota
Rate Manager
Operator Manager
Quota Manager
AccountCode Manager
Setting
Departments
User Role Management

Page Management

Applications ~  Connectivity ~  Reports ~  Settings »  Switchboard + Logout: superadmin  Language ~
Department: Extension: wonth: [2015-01 v
o Export g
No. Month Source Department ?‘mg;h"th Cost (VND) Remain (VND) Detail
2 2015-01 6001 P. IT Suppart 100,000 0 100,000 5] 3
3 2015-01 6004 tes1230 0 @

Powered by ® NTTNETWORKS . All Rights Reserved -
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»(ORCOM Admin ~ ' Applications v = Comnectivity +  Reports v  Settings v | Switchboard + Logout: superadmin  Language +

Cai dat cudc |

Quota Area Cod 08 - Thinh phé H3 Chi Minh ¥ 1
Type Service Provider illi
L= T T L 2 ------
T — Local ® Block 60s [ 220 O Blockes [0 +1 [0
; . Quota Manager Internal Mobile E
= [1]1 Danh sach ma vung ———————— 5
s 1A , o AccountCode Manager External Mobile © Block 60s 1 ® Blockes [ 100 +1 |18
= [2] Thiét lap cach thdrc tinh e TR N S reeereeereerre N ereeeereressererr i Eesmeseemererree R
) FH Internal Interprovincial +
Cudc Departments e i----------------------i ---------------------------------
. < External Interprovincial Block 60s  [1000 | @ Blacks |84 1 [1a
- [3] Danh muc tinh nang User Role Management

Page Management

Powered by ® NTTNETWORKS . All Rights Reserved
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Thiét lap phong
ban |
Departments

* [1]1 Thiét Iap phong ban

= [2] Danh sach cac phong ban
va may nhanh

= [3] Danh muc tinh nang
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»{ORCOM  Admin ~
Billing
Quota
Rate Manager
Operator Manager
Quota Manager
AccountCode Manager
Setting
Departments
User Role Management

Page Management

Switchboard

OR Add new

Applications ~  Connectivity +  Reports +

—Choose—
P. IT Suppert
P. Marketing
P. Sales
tes1230
test456

Settings +

Choose Department :

Department

Extension

001,6002,6003 ...)

Logout: superadmin  Language ~

No. Extension

6002 P. Sales

tes1230

Department

P. IT Support

P. Marketing

Manager

Powered by @ NTTNETWORKS .

All Rights Reserved
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Giai phap du
phong | Twinstar

Gidi phap dy phong Twinstar (1+1)
dugc xay dung nham dap &ng nhu
cau vé hiéu nang clia hé thong lén
dén 99,8%
= [1] Primary Server
Chiu trach nhiém xur ly toan bd
yé&u cau cho hé théng
» [2] Backup Server
Ty ddng active ngay khi
Primary Server bj su co
= [3] Astribank/VolIP Gateway
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Xorcom Server | Xorcom Sern
(primary) —<g S (backup)

Xorcom Astribank/VolP Gateway duoc két néi vdi hai hé théng Primary va Backup théng qua céng USB/SIP Trunk va
doéng thoi giam sdt tinh trang hoat dong cta hé théng Primary.

Khi mdy chd Primary bj 16i (phdn cing, mdt ngudn dién...), hé théng sé tu’ dong chuyén sang mdy chd Backup trong vai gidy.
(Youtube http://www.youtube.com/watch?v=c7fWXM5ARNY)

System Proposal - Xorcom Apartment Telephony Solution | Page 20



S0 sanh

Bang so s&nh bén day s& mang lai
cho khach hang c6 cai nhin téng
quan vé nhirng hiéu qua kinh tég,
lgi ich khi s&r dung hé thong cong
nghé VolIP so v&i hé thong truyén
théng cla doanh nghiép/té chirc
hién nay.
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Tinh nang

I. TINH NANG CO BAN

-

Nou b, WwnN

Goi ndi bd

Tra 10i tu dong
Hang dgi

Nhac cho

Du phong
Quan ly, Cai dat
Bao cao

Il. TINH NANG CO BAN

8

10

1

12

13

14

15

16

17
18
19

20
21
22
23

Chuyén hudéng
cudc goi

Khoa sb goi dén
Hoi thdo

Thai gian hoat
dong

Mat ma goi ra

Chinh sach cubc
goi

S6 lugng ngud
dung

K&t néi nhiéu van
phong

Goi mién phi &
gidm cudc phi

Ghiam
Gidm sat
Cudc goi Video

Fax

Fax dén Email
Hop thu thoai
Sao luu

Hé thong Analog hién tai

- Mién phi,

gidi han trong ndi bd cong ty.

- C6 (gidi han s6 lugng, thoi gian).
- Khdéng

- C6 (han ché)

- Khdéng

- Phurc tap

- C6 (don gian)

- Khdng (hodc phu thudc vao nha cung
cap nhu VNPT)
- Khéng (hoac phu thudc vao nha cung
cap nhu VNPT)
- Khéng (hoac phu thudc vao nha cung
cap nhu VNPT)

- Khdng

-Co

- Khdng

- Bi gidi han
- Khong

- Khdng (hodc phu thudc vao nha cung
cap nhu VNPT)

- C6 (bi gigi han thai gian va dung
lugng)

- Khdéng

- Khdng
-Co

- Khdng
- Khdng
- Khdéng

Hé thong VolP

- Hoan toan mién phi,

khoéng gidi han vi tri dia ly.

- C6 (khdng gidi han sé lugng, thai gian)
-Co

- C6 (Khdng gidi han)

-Co

-Don gian

- C6 (chi tiét)

- C6 (cho phép tu cau hinh linh hoat)
- C6 (cho phép ty cau hinh linh hoat)

- C6 (cho phép tu cau hinh linh hoat)

- C6 (cho phép dinh nghia thdi gian hoat
ddéng clia hé thong, dya vao thai gian lam
viéc clia t6 chirc/doanh nghiép)

- C6 (linh hoat, nhanh chéng)

- C6 (quy dinh méi phéng ban, ca nhan
chi dugc phép goi nhirng huéng cu thé
nhu : ndi bd, ndi hat, lién tinh, di déng,
quac té)

- Khong gi&i han (Cho phép mé rong bat ky
naoi dau chi véi két noi Internet)

- C6 (khéng gi&i han sd lwgng tru sé)

-Cé

- C6 (Khong gidi han thai gian va dung
lurgng)

- Cé (rat tryc quan)

- C6 (ngudi goi, ngudri nghe cé6 thé thay
hinh nhau)

-Co

-Co

- C6 (khdéng gidi han)

- C6 (tu dong sao luu)
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- Cho phép st dung lai ha tang cap thoai

24 Trién khai - Trién khai ha tang cap dién thoai sén c6 hodc sir dung ha tang cap Internet
riéng biét (hién dugc trang bi hau hét tai cac té chirc
doanh nghiép)
25 Md&rong - Phirc tap, chi phi cao - bon gidn, nhanh chéng va chi phi thap
26 Bao dudng - T6n phi dinh ky - Nha‘n vnenfo the ty x&r ly sau khi dugc dao
tao va chuyén giao.
27  Khac phuc sy co - Phirc tap, mat thaoi gian - Phuchai lai tinh trang ban dau cua hé

théng chi trong vai phdt.
11I. TINH NANG CONTACT CENTER

28 Khanangmdérong - Bjhan ché - Khéng gi&i han
29  Trién khai -Sg)hu’c tap (hé thong cap Analog, dau - Bon gian (tat ca thuc hién qua nén tang IP)
30 Tuong thich - Thép do han ché vé céng nghé ;;:o’ do str dung cong nghé VoIP - SIP toan
. R 2 g - Khd nang tich hop tot véi cac hé théng
31 Tich hgp - Khdng kha thi CRM/ERP/3" DB
e b . 2 - Chi tiét, dap r'ng moi nhu cau st dung.
32 Giam sat, bo cao bon gian (Cho phép tuy chinh theo yéu cau)
33 Tuong tic - Khong hosc phurc tap - Cho phép tuong tac tot gilra Giam sat

vién & Dién thoai vién
- C6 (cho phép khéi tao va thuc hién, bao

34 Quanlychiéndich -Khéng c40 chi tiét)
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Trién khai
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Ban giao thiét bi

Thai gian ban giao: trong vong hai (02) dén bén (04) tuan ké tir ngay hgp dong dugc ky két.

Ké hoach trién khai
nnnnnnn-nnmm

Khao sat hé thong

Ban giao thiét bj +

Lap dat phan cang +

Cai dat hé thong Xorcom + + +

Xay dung kich ban cho hé théng +

Trién khai kich ban cho hé théng + o+ o+ 4+

Lap dat & cai dat thiét bj dau cudi + o+ +

Van hanh, gidm sat, tinh chinh + + +

Dao tao & chuyén giao hé théng + o+ o+ 4+

Nghiém thu +
Pon vi: ngay

O 00 N O Ul b WIN =

N
o

M6 ta cong viéc

| # |  congviec |  MétA |
Khdo sat ha tang va hé thong thoai hién tai (cai dat, cdu hinh, chinh sach, ké

T Khaosat hé thdng hoach trién khai)

2 Bangiao thiét bj Ban giao thiét bi
3 Lap dat phan cing Lap dat, két nGi phan cing hé théng tai tru sé.
4 Cai dat hé théng Xorcom  Cai dat hé théng Xorcom va hé théng quan ly.
5 Xay dung kich ban cho hé  Xay dung kich ban hé théng, cach thirc danh s6 va quay so.
théng
- Trién khai cdu hinh phan mém Ung dung Softphone, Giam sat cudc goi cho
6 Trién khai kich ban cho nhan vién.
hé thong - Tién hanh két ndi va truy xudt CSDL khach hang ctia hé thong.
-Van hanh, tinh chinh, gidm sat va dao tao ngudi dung thao tac vdi hé thong.
. Lap dat & cai dat thi€tbj  Trién khai thiét bi dau cudi & irng dung XAD
dau cuéi
8 Van hanh, gidm sat, tinh Van hanh, gidm sat va tinh chinh hé thong.
chinh
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Pao tao & chuyén giao hé  Dao tao Quan trj vién, Giam sat vién va dién thoai vién

thong
10  Nghiém thu Nghiém thu
Ghi chi:

e Thaigian la thdi gian lam viéc thuc té vdi hé thong.

e Thai gian cé thé dai hon so véi k& hoach (tly thudc vao phuong thirc két ni véi hé théng CRM clia khach
hang).

Thai gian khong bao gém thai gian tré do yéu cau hé théng (ISDN, LAN, Power Supply).
e MOt s6 cong viéc co thé tién hanh song song.
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Bao hanh
& HO tro
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Bao hanh
e Phan cirng hé théng dugc bao hanh theo tiéu chuan cla hang.
e Dijch vu bdo hanh c6 thé gia han va md réng (01 hoac 03 nam) tly theo nhu ciu cdia khach hang.

Ho tro
Truéc khi trién khai:
e HOtrg xr ly hop ddng véi nha cung cdp dudng truyén (FPT, VTN, Viettel...)
e HO trg x(r ly dat hang nhanh chéng tir hang.
e Khuyén cdo va hudng dan Iya chon nhitng phan cirng phi hgp nhit c6 thé dap Ung tét nhit nhu cau cla
khach hang.
Trong khi trién khai:
e Trién khai dy an v&i quy trinh hop ly va chudn hoa, giam thiéu va tiét kiém thaoi gian.
e Chung t6i c6 thé ho trg xay dung kich ban t6t nhat, phi hgp véi hoat dong clia doanh nghiép hoac té chure,
nham nang hiéu suat cla hé théng dap (ng tét nhat va hai long cho ngudi sir dung.
e Hudng dan va chia s& kinh nghiém trién khai, quan ly va x& ly su ¢6 cho nhan vién va quan trj vién.
Sau khi trién khai:
e Chung tdi ludn cam doan vé chat luong hé théng va dich vu hd trg sau ban hang 13 tét nhat, ludn ddm bao vé
sy 6n dinh cho tinh ndng va hiéu nang clda hé théng.
e H6 trg ky thuat Online / Offline bat ky khi ndo c6 nhu cau.
e HO trg va khuyén cdo cho su phat trién va méd réng cda doanh nghiép vé quy trinh, tién trinh x{r ly va trién
khai, phan cing...
Thoi gian dap &rng cam két:
e Offsite :24/7 qua email, phone, instant message
e Onsite :trongvong 02 gid lam viéc tai khu vuc TP.HCM
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Théng tin Vé NTTNETWORKS

NTTNETWORKS dugc thanh 1&p vao nam 2009 nhu mot trung tdm Gidi phép va Dich vu cong
nghé thoai trén nén IP tai Viét Nam. Hoat déng cla ching toi 1a thuc hién nghién cru, phat trién,
trién khai, va tu van dich vy, va cling 1a trung tdm phan phéi phan cing VolP. Cong ty bat dau
nhu mét nha cung cap gidi phap va dich vu va tiép can vdi thi trudng phan phoi tir nam 2010
thong qua VOIPMART - VIET NAM VOIP MARTKET PLACE - ngi khach hang c6 thé tim thay bat ky
san phdm VolP nao tlr cac nha cung cdp khac nhau khap nai trén thé gidi. Bén canh dé ching toi
van ludn hoan thién nhiéu giai phap va céng nghé VolP nhu Fax, Paging, Telepresense,
Conference va Collaboration.

Vé Xorcom Co., Ltd

Xorcom (Israel) dugc thanh 1ap vao nam 2004, mét trong nhirng cdng ty di dau trong viéc nghién clru, thiét ké va san
Xudt cac san pham cong nghé thong tin va truyén thong, dac biét 1a sdn pham VolP. Tat ca sdn pham téng dai IP cla
Xorcom trén nén tang céng nghé VolP, tao ra cac san pham phu hgp cho moi d6i twgng khach hang, trién khai va lap dat
nhanh chong va dac biét 1a khéng tinh license/ngudi dung. Kém theo 1a nhirng céng cu hé trg t6i da viéc van hanh va
hoat ddéng cho hé thdng, gidi phap hoan chinh cho khach hang.

Théng tin lién hé

[A] 5th Floor, 728-730 Vo Van Kiet Ave, Ward 1, District 5, HCMC, Viet Nam
[T] (+84) 1900 6020

[E] seo@nttnetworks.com
[w] www.nttnetworks.com
[Ofc#0]
© 2015 NTTNETWORKS. All rights reserved. Xorcom logo is trade mark of Xorcom Ltd. All other company and product names may be trademarks of the respective companies with 2 :
O RCO M which they are associated. For more information, please visit www.nttnetworks.com | Call us (+84) 1900 6020 Ei— .
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